Family Law
Services

The child supervisor is tasked with assisting the
parents in reaching an agreement and preparing
official contract documents on the matters
agreed upon between the parents. The child
supervisor does not determine the content
of the agreements, but instead the contract
negotiations are conducted between the
parents.
In matters related to the custody, residence,
right of access and maintenance of children, the
contracting parties are the parents.
The service is voluntary for the parents, and the
law does not oblige the parents to consult a child
supervisor. With regard to all contractual matters,
the parents are responsible for their due fulfilment;
the child supervisor may not give permission for
either of the parents to depart from what has been
jointly agreed upon.

Starting points for entering into an
agreement. When a child’s affairs are agreed upon,

the starting point must be the child’s best interest.
The parents must negotiate and consider different options
from the child’s point of view. In the consideration, it is
important to take into account how the matters included
as part of the child’s everyday life are best taken care
of in practice.

Residence. The parents must always first decide with
whom the child will reside in the future, or whether the
child will reside alternately with each parent. Both the
agreement on the right of access and the agreement
on child maintenance can only be concluded after this,
because they are both based on the decision on the
child’s residence.

Custody. The form of custody has no effect on the

maintenance liability, nor will it annul the right of access.
Joint custody means cooperation between, and joint
decision-making by, the parents concerning the care,
upbringing, place of residence and other personal affairs
of the child. The parents may also agree to share the duties
involved with child custody. The person who has custody of
the child is entitled to obtain information from the authorities. The parent who does not have custody of the child
needs a right of access to information for this purpose. The
parent with sole custody will make all the decisions concerning the child. However, irrespective of the form of custody, the parent concerned will decide on matters related
to the child’s daily care and upbringing when the child is
staying with him or her. The form of custody need not be
changed in connection with a divorce.

Right of access. With regard to the right of

access, the parents must decide together how the
child is to meet and maintain contact with the parent
with whom the child does not live. The agreement on
the right of access should take into account factors
such as the child’s age, school or day care, hobbies
and the distance between the parents’ homes. In
addition to the normal weekly rhythm, it is also good
to agree on vacations and public holidays. Additionally, the agreement may include provisions concerning, for example, maintaining contact at other times
and the distribution of the costs incurred in transporting or visiting the child. Both parents must contribute
to the realisation of the child’s right of access.

Maintenance. The parents are jointly and severally

responsible for the child’s maintenance. Before
their appointment with a child supervisor, the parents
should consider the child’s regular expenses, such as
the costs related to day care, education, recreation or
insurance. During the appointment, the child supervisor may, at the parents’ request, draw up a calculation
in accordance with the instructions of the Ministry
of Justice, and the parents may use this proposed
amount of maintenance as a point of reference when
entering into agreement on child maintenance. The
child supervisor does not decide the amount of
maintenance. If should be borne in mind that the
Social Insurance Institution of Finland (Kela) only pays
maintenance allowance in cases where the child
supervisor has deemed the maintenance ability of
a parent insufficient based on the documents and
clarifications provided.

How do I prepare for an
appointment with a child
supervisor?

When a parent has booked an
appointment with a child supervisor,
the child’s other parent must be
promptly notified thereof to make
sure that the other parent will be able
to be present at the appointment. In
contractual matters, the parents
must meet the child supervisor
together (except for a restraining
order or if the other parent’s place of
residence is considerably far away).
If one of the parents cancels the
appointment, the parent concerned
is liable to notify the other parent of
the cancellation.

It is advisable that the parents have
a prior discussion on the matters on
which they wish to draw up contractual documents with the child
supervisor. The parents may use a
parenting plan as support and aid
for parenthood after divorce. Before
booking an appointment with a child
supervisor, the parents may also
seek advice from family mediation.
In family mediation, the parents
are provided with guidance and
counselling in resolving disagreements related to child maintenance
and right of access. The parents
may also consult the Parent’s Guide.
Information and support for divorcing
families with children published by
the Federation of Mother and Child
Homes and Shelters

The parents should discuss the
solutions they are about to make
concerning custody, residence and
right of access with the child before
making the final decision. It is up
to both parents to determine the
child’s opinion. When discussing with
the child, the parents should consider
the child’s age and level of development. For this reason, it is advisable
that the parents talk with the child
and clarify the child’s opinion and
wishes before the appointment.

If the parents wish to have a calculation for the maintenance agreement,
they must bring to the appointment
documents detailing their income and
expenses, as well as a duly filled out
statement of wealth. If the confirmed
maintenance agreement involves
maintenance allowance payable
by Kela, the parent concerned is
required to see to it that the application for maintenance allowance and
the maintenance agreement are duly
submitted to Kela.

If an agreement concerning a child
has been executed in the Kymenlaakso area before 2019, outside of
the Kymenlaakso area or at a court of
law, the parent concerned must bring
the prior agreement/decision to the
appointment. The parents are advised
to retain the original contract documents for future reference.

Links
Contact details of family law services
www.kymsote.fi > lastenvalvojat ja perheoikeudelliset palvelut
Kymenlaakso family centre
www.kymenlaaksonperhekeskus.fi
Amicable divorce and continuation of parenthood.
Family mediation
www.kymsote.fi > perheneuvola
Guidance and support for changes in family life.
Parenting plan
www.thl.fi > vanhemmuussuunnitelma
A parent’s guide
www.ensijaturvakotienliitto.fi
Information and support for divorcing families with children.
Help in a divorce situation
www.apuaeroon.fi
Support for families with children in a divorce situation.
Cartoon videos on divorce in a family with children by
the Mannerheim League for Child Welfare (MLL)
www.helsinki.mll.fi
A series of cartoon videos for divorcing or divorced parents and their
next of kin.
Maintenance support calculator provided by
the sosiaalikollega service
www.sosiaalikollega.fi/virtu.fi/laskurit/elatusapulaskuri
A calculator for estimating the amount of maintenance. Please
note that the calculator as such is not suitable for the purposes
of alternating residence.

